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79% of you are
satisfied with the SU 

1608 of you took part!

Survey date: 22nd January – 12thFebruary

75% of you agree
Bristol SU acts in

your best interests 

44% of you know
who your full-time

officers are 
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SU activities & services satisfaction
You think most of our activities and services are better
compared to last year.

Services & Spaces satisfaction

Activities & Opportunities satisfaction
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*Satisfaction as in adding up ‘Satisfied’ and ‘Very satisfied’
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What areas do you want to see improvement?

Events & 
Activities

Communications

Spaces & 
Facilities

Academic
Experience

PG/part time/
mature/international

students

Cost of Living/
Affordability

Career

Representation/
Officers

Website

Sports

Societies

SU 
Lettings

Wellbeing

Merch

The Beckford/ 
Ballon Bar

From all your free-text comments about how the SU can improve,
“Events & Activities” is the most frequent theme, followed by
“Communications” and “Spaces & Facilities”.
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Cost of living

Mental health and wellbeing

Academic Experience

Student community

Accommodation

Equality, Diversity and Inclusion

Employability

Sustainability

How did you rank Bristol SU’s priorities?

Campaign Priorities

Most students chose “Cost of living” to be the top of their campaign
priorities, followed by “Mental health and wellbeing” and “Academic
Experience”, which are coherent with our full-time officers’ collective
priorities this year. 



1st (most important) 2nd 3rd
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Teaching on my course

Assessment and feedback

Student voice

Learning opportunities

Learning resources

Organisation and management

Academic Representation Priorities

How did you rank Bristol SU’s priorities?

Most students chose “Teaching on my course” to be the top of their
academic representation priorities, followed by “Assessment and
feedback” and “Student Voice”.



Survey Summary

79% of you are satisfied with the SU
Satisfaction for 11 out of 12 SU services & activities increased
compared to last year
Most students want to see improvements in “Events and activities”,
“Communications” and “Spaces and facilities”
“Cost of living” and “Teaching on my course” are the top campaign
and academic representation priorities

Recommendations
Increase the visibility of full-time officers
Continue delivering a varied programme of events, including
events targeted to certain demographic groups, making effort to
ensure events are promoted to the relevant student audience
Use more targeted ways of communication to get messages across
Continue advocating changes on issues including “Cost of living”,
“Mental health and wellbeing”, “Academic Experience” and
“Teaching on my course”

Your honest opinions and valuable feedback have been instrumental in
shaping our efforts to improve and enhance your experience. Thank
you once again for your participation and contribution.


