We're Hiring!

Information for Applicants

Student Technician
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Welcome

We’re looking for current students to join the Bristol SU for occasional work on a casual basis, and we're really excited
that you're interested in coming to work at Bristol Students' Union, we'd love to hear from you!

Part business, part charity, part membership body - Bristol SU is a seriously fun place to work. Our professional staff
do something extraordinary every day: we support student leaders to give people a voice in their education, help
people get the most out of their student experience and make the change they want in the world. No wonder 93% of
our employees would recommend us as a great place to work.

About Us

The University of Bristol Students' Union is a membership organisation democratically led by students, for students.
We represent over 26,000 student members and work to make sure that you get the best from time at university by
providing over 400 clubs, societies and networks, offering free support services and academic advice and representing
students on the issues that matter to you.

Our vision: The best student life

Students drive and are at the heart of everything we do:

« We are the collective voice of University of Bristol students

« We support activities, so students can try new things and develop skills
+ We advise, support and empower students to make change

+ We are a vibrant social hub

« We provide quality services for the benefit of students
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This is a great opportunity to build experience alongside your studies and develop your portfolio. Our Student Staff
roles here at the SU are all flexible and shifts are allocated based on the needs of the organisation and your own
availability to work, so will fit perfectly around your studies!

We are a Living Wage accredited organisation. We offer the flexibility for work-study balance. What’s more, you will
get 20 days of paid annual leave plus 8 bank holidays, pro-rata depending on your hours worked. Also, if you’re
eligible you can opt-in to our contributory pension scheme. Working at Bristol SU will give you access to a range of
opportunities including the chance to shadow members of staff to learn more about what they do as well as training
opportunities.

Bristol SU has been recognised through numerous accreditations and awards including Investors in People, Investors
in Diversity, the Workplace Wellbeing Charter and more. No wonder 91% of our staff feel we have strong values and
ethics!

Diversity & Inclusion

"Be yourself, be proud of the work you do and build a careerin a
place that knows that different is good."

Diversity and Inclusion at Bristol SU

Equality, diversity and inclusion are central to life at Bristol SU. We approach our work with positivity and celebrate
our diverse and unique communities. Our people are proud of our values and care about creating diverse and
supportive communities that are inclusive of age, disability, gender identity, race, religion, sexual orientation and

experience.
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Bristol SU strives to have an inclusive culture and an environment for all, underpinned by respect and compassion,
where everyone feels welcomed, included, supported, valued and safe. We are committed to taking positive action to
expand the diversity of our staff team by offering two guaranteed interview schemes. These are for people of colour
and for disabled people.

Guaranteed Interview Scheme for People of Colour

We want to attract the best candidates possible and we are committed to ensuring that everyone is treated fairly
throughout the recruitment process. We recognise that candidates that are people of colour may face additional
barriers throughout their careers and when applying for new roles across the sector. We are committed to taking
positive action to expand the diversity of our staff team by offering a guaranteed interview scheme for people of
colour.

It is important to note that this scheme guarantees an interview for people of colour who meet the minimum criteria
(at least 80% of the 'essential’ criteria in the person specification) and tell us that they'd like to be considered under
the scheme. The selection decision at interview will be based on the most suitable candidate, regardless of any
protected characteristic.

Itis important to note that there may be occasions where it is not practicable, or appropriate, to interview all
candidates who have selected to be included within a guaranteed interview scheme who meet the minimum criteria
for the job. In certain recruitment situations such as high-volume, seasonal and high-peak times, we may limit the
overall numbers of interviews offered to all candidates - including those applying within our guaranteed interview
schemes. In these circumstances we will select a minimum of two candidates from the scheme who best meet the
minimum criteria for the job, rather than all of those that meet the minimum criteria.
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Dlversrcy & Inclusion

Guaranteed Interview Scheme for Disabled People

We want to attract the best candidates possible and we are committed to ensuring that everyone is treated fairly
throughout the recruitment process. Bristol SU is proud to be accredited as a Level 1 Disability Confident Employer

making a commitment to the recruitment, development and retention of disabled staff. We recognise that disabled
candidates may face additional barriers throughout their careers and when applying for new roles across the sector,
and we are committed to taking positive action to expand the diversity of our staff team.

It is important to note that this scheme guarantees an interview for disabled people who meet the minimum criteria
(at least 80% of the 'essential’ criteria in the person specification) and tell us that they'd like to be considered under
the scheme. The selection decision at interview will be based on the most suitable candidate, regardless of any
protected characteristic.

Itis important to note that there may be occasions where it is not practicable, or appropriate, to interview all
candidates who have selected to be included within a guaranteed interview scheme who meet the minimum criteria
for the job. In certain recruitment situations such as high-volume, seasonal and high-peak times, we may limit the
overall numbers of interviews offered to all candidates - including those applying within our guaranteed interview
schemes. In these circumstances we will select a minimum of two candidates from the scheme who best meet the
minimum criteria for the job, rather than all of those that meet the minimum criteria.

Awards

We have appeared in the Inclusive Companies top 100 list, and have won a number of awards for our commitment to
diversity, including best Students' Union. We also won a Third Sector Excellence Award at the 2018 Investors in People
Awards.
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https://disabilityconfident.campaign.gov.uk/

About the Role

Student Technician — Role Profile

Job Title Student Technician

Working Hours Various (including evenings and weekends), zero-hours contract
Salary Range £13.95 per hour

Contract Fixed Term until Summer 2027

Reports to Senior Facilities and Technical Coordinator: Tom Bowden

Purpose of the Role

We’re looking for someone passionate about live events to join our technical team and help deliver a wide range of
productions across our venues. You’'ll support the setup, operation and delivery of student events, Bristol SU
programmes and external bookings, working with sound, lighting, AV and other event systems.

Alongside event delivery, you’ll help maintain our equipment and spaces through regular checks, basic maintenance
and improvements to how we manage our technical resources. This is a great opportunity for someone who enjoys
being hands-on, solving problems and working with students, clients and other teams. Whether you’re experienced in
technical events or looking to develop your skills, we’re looking for someone enthusiastic, reliable and keen to get
involved.

Main Duties and Responsibilities

Technical support
o Assistin the set-up and operation of technical equipment to support safe, quality events
» Assistin therigging of sound, lighting, and AV equipment
e Undertake maintenance duties
» Act as a point of contact for event organisers
e Provide excellent customer service to customers, visitors, and members at Bristol SU

Building facilities support
» Provide support to building users while helping maintain, monitor and improve Bristol SU spaces through regular
checks, fault reporting and upkeep of AV systems and infrastructure.

Health & Safety
» Take responsibility for health and safety, technical delivery and event logistics while working as Duty Technician.
» Follow and apply relevant risk assessments, policies and procedures, including fire safety, room capacities and safe
use of SU venues.
« Identify, report and help manage health and safety risks, while completing required training and supporting safe
practices for events and activities.




About You

Student Staff — Person Specification

E = Essential criteria D = Desirable criteria

Ke
y A= Assessed in the application form  |=Assessed at interview Priority Assessed

Knowledge & Experience

1 - Previous experience in at least one of the following areas is essential: Lighting, Audio, Stage E A/l
Management, or Projection /

2 - Confident operating technical equipment, including programming and running lighting desks,

setting up and mixing audio, and supporting live event delivery. E A/l
ﬁ.- Reliablg, organised and safety-conscious, follow health and safety procedures, and help deliver E A/l
igh-quality events.

4 - Comfortable working on a variety of events, from theatre productions and live music to E A/l
conferences and student-led performances

5 - Confident working independently and taking ownership of a technical area D A/l
6 - Great problem solving skills. Thinking creatively and proactively to develop solutions E A/l
7 - Highly health and saftey orientated D A/l

Skills & Abilities
1 - Strong attention to detail and pride in producing high-quality work. D A/l
2 - Honest, trustworthy and respectful of equipment and venues. E A/l
3 - Professional and responsible when representing the Students' Union. E A/l
4 - Excellent communication skills with colleagues, students, and the public E A/l
5 - Ability to work independently and confidently deliver technical productions on their own. D A/l
6 - Ability to work alongside and collaborate with others as part of a busy team E A/l
7 - Ability to work and adapt in a fast-paced, changing environment E A/l
Values & Behaviours

A demonstrable commitment to our organisation's values E |
A commitment to and understanding of equality, diversity and inclusion E |
Comfortable working in a democratic, student-led environment with the ability to empower and E |

build effective relationships with elected officers

If you think you have what it takes to be our next Student Technician but aren't sure you meet every point on the person
specification, please still get in touch with the recruiting manager. We'd love to have a chat and see if you could help us to
achieve great things for our SU and its members.



How to Apply

The closing date for applications is Thursday 20 August 2026 at 10am

Application Timeline
o Closing Date: 20 August 2026 at 10am

» Shortlisting: 26 August 2026
e Interviews: 3 September 2026

To apply, please submit your application via our online recruitment portal, accessible via the jobs page on our
website.

You will need to provide an up-to-date copy of your CV, and answer the following questions:

1.Please describe your previous experience working in live events or technical productions. What roles have you
undertaken?

2.Which technical area do you have the most experience in (Lighting, Audio, Projection, Stage Management or
another area), and what equipment or systems have you used?

3. Why are you interested in becoming a Student Technician?

4.Are there any areas of technical production you would like to learn more about?

Remember you don’t have to have work experience to have the skills or knowledge to do a great job. We are interested
in your potential, so encourage you to use examples from outside of work too when answering the questions.

We recommend that you prepare your answers in advance in a separate document where possible, to avoid losing
your responses before you submit them in the portal.

Please do not use Al throughout the recruitment process. We want to hear from you in your own words. Please note
that use of any software or tools to aid disabled people such as speech to text aids are welcomed.

Please note:

» We will contact you to let you know the outcome of your application.

» You must be able to provide proof of your right to work in the UK - and you must provide this proof before starting
work with us.

» Applications received after the above closing date will not be considered.

[Informal enquiries:
For an informal chat and to find out more about the role, please contact the recruiting manager:
thomas.bowden@bristol.ac.uk

Impostor Syndrome
Impostor syndrome is the overwhelming feeling that you don't deserve your success. It can convince us that we are
not as intelligent, creative or talented as we may seem. It often strikes when applying for a job, and has long been
thought to disproportionately affect women and people from marginalised backgrounds. If you recognise feelings of
imposter syndrome during your job search, you'll find some useful tips to help overcome it here.
A |
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https://www.mindtools.com/pages/article/overcoming-impostor-syndrome.htm
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